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#Menti Frage: What is a Robot?



What is a Robot?

#Software program (with Artificial

Intelligence methods) that supports or

automates decisions



Rule-based Robots

#Process 

. recurring

. rule-based

. low complexity

#Data

. structured

Cognitive Robots

#AI Methods

. Natural Language 

Processing

. Machine Learning

. Deep Learning

#Process

. complex

#Data

. semi-structured

Robots as

digital assistants

#Communication

. Voice interaction

. Chatbots

#Digital Workforce

. Organizational 

integration

. Multiple Robots

Robots differ!



Robots enable…

#New digital business models

#Massive increase in efficiency

#Standardization of individuality

#New insights from data



Unterstanding Robots!

How does a Cognitive Robot work?



⚫ The inside of a Robot
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Use Case I

Robot for Invoice Audits (Insurance)



⚫ Jack the Checker



Use Case II

Robots in Order Disposition



⚫ Ted the Dispatcher für Kunden im Bereich Dichtungstechnik 

Auftrags-
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